
9.00 	 Registration and Coffee
9.30 	 Chairman’s Welcome and 

Introduction
Andy Lucas, Field Fisher Waterhouse

9.45 	 PCI DSS – A Guide to the Key 
Legal Issues

	 Whilst starting off as “just” an information security 
standard, the Payment Card Industry Data Security 
Standard (“PCI” or “PCI Standard”) now presents 
a number of legal challenges and risk for retailers 
and service providers. This session discusses the:

Legal framework and implications PCI  QQ
– including the “PCI Contract Chain”
Problems with the PCI Standard in the legal QQ
context
Actions that merchants should explore to QQ
reduce legal risk arising out of PCI

Sam de Silva, Taylor Walton
10.30	 Legal Aspects of Usability

The Equality Discrimination Act and Websites  QQ
- what you need to know
Review of the leading case of QQ Maguire v 
Sydney Organising Committee for the Olympic 
Games
How far do you need to go to comply with the QQ
legislation - what are “reasonable adjustments”?
Companies Act 2006 - the small print your site QQ
must have
How to make your Ts & Cs a facilitator, not a QQ
barrier, to usability

Andy Lucas, Field Fisher Waterhouse

11.15 	 Coffee
11.30 	 Key IPR Considerations

Copyright and websitesQQ
Trade mark and ecommerce sitesQQ
Choosing a domain name – descriptive or QQ
distinctive?
Design Rights copyright and trade marksQQ
Infringement of IPRs onlineQQ

Shireen Smith, Azrights

12.15	 Copyright – Contractual and 
Other Issues

Creating content & retaining ownership of QQ
content created by others
Using existing worksQQ
What needs clearance?QQ
Who do you get it from? QQ

Sub-contractors & existing contentQQ
Remedies – closing down “look-a-like” sitesQQ

Julia Clark, Hogarth Chambers

1.00 	 Lunch
2.00 	 Website Development  

- Technical Considerations
Specification? QQ
Content management systems - open source QQ
or proprietary? 
Agreeing the functionality and performance QQ
standards 
Compliance with regulationsQQ
Acceptance process QQ
Timetable QQ
Payment profile QQ
Maintenance and support QQ
Hosting arrangements QQ
Is it “future proof”?QQ

Frances Anderson, Cobbetts

2.50 	 Data Protection Practicalities
Privacy NoticesQQ
Data collectionQQ
New powers QQ
New codes: QQ Personal Information online and 
Data Sharing

Richard Morgan, IT Consultant

3.40 	 Tea
3.55 	 The Enemy Within - How to deal 

with IT and Marketing
	 A practical guide to how lawyers can get 

the answers they need to ensure web 
development success

Commercial project survival checklist - an QQ
objective way to engage
Understanding a Software Development Plan  QQ
- critical path and key points
Who’s in charge? - vital roles that must be filled QQ
and the contractual consequences if they aren’t
Assumptions, dependencies, risks and issues  QQ
- what you must ask and incorporate
Jargon buster - ensuring you don’t get blinded QQ
by techie speak

Andy Lucas, Field Fisher Waterhouse

4.45 	 Chairman’s Concluding Remarks 
and Questions

5.00 	 Conference Close

Checking Website 
Design and Content 

From accessibility to Web 2.0: 
How to evaluate and minimise 
the legal risks 

All the latest 
developments in 
law and practice: 
essential for  
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practice lawyers 
alike
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Checking Website Design and Content
From an assessment of how far you need to go to comply with the DDA - and what are “reasonable adjustments”  through 
to an assessment of the assumptions, dependencies, risks and issues  involved this conference comprehensively covers 
the biggest issues you need to know about to ensure that the very real risks of maintaining an online presence are kept at 
a minimum.  Topics to be covered comprise:
 Website payment issues: PCI DSS compliance  Legal aspects of usability  Key IPR considerations  Copyright  
– contractual and other issues  Key IT Issues  Data protection practicalities.

Chairman:
Andy Lucas is a partner in the technology law group at Field Fisher Waterhouse. He specialises in all aspects of 
noncontentious computer law. Prior to joining the legal profession he developed databases for companies in Australia, 
Hong Kong and the UK . He currently advises a number of government departments on large scale outsourcings as well as 
private customers and suppliers of IT services. He is a regular speaker at IT seminars and other events.

Speakers:
Frances Anderson is a partner at Cobbetts LLP with a lengthy background of advising on non-contentious IT and IP 
matters. She has advised on a wide range of IT contracts including outsourcing, software development and new media 
applications in the public and private sectors - first at Wragge and subsequently from her own boutique IT and media 
practice. She Joined Cobbetts in 2000.
Julia Clark is a barrister in Hogarth Chambers. She has a wide-ranging practice including copyright, trade marks and 
passing off, breach of confidence and related commercial disputes in the media and entertainment field. She also has 
a strong commercial chancery practice, and is particularly well-equipped to advise in cases involving interrelated IP and 
commercial or chancery issues, for example, conflicts of laws or insolvency. She has been listed as a leading junior in 
intellectual property in successive editions of The Legal 500, and in UK Legal Experts. Julia taught on the Postgraduate 
Certificate in IP Litigation course (Nottingham School of Law) from 2004 to 2009, and on the ITMA Advanced Trade Mark 
Law and Practice Course (Queen Mary College, University of London). She was a contributor to Copinger and Skone 
James on Copyright (14th edn), and Jackson & Powell, Professional Liability Precedents (Patent Agents and Trade Mark 
Attorneys chapter). In March 2008 Julia was appointed a Deputy Chancery Master of the High Court. 
Dr Sam De Silva is one of the lead partners in Taylor Walton’s Technology and Outsourcing Group. His main areas 
of practice are technology and business process outsourcing and technology projects, such as software licensing and 
support, system development and systems integration. He has been published widely, speaks regularly on outsourcing and 
technology law topics and is on the Law Society’s Technology and Law Committee. In addition to his LLB and Masters in 
Business Law, Sam has post-graduate degrees in information technology and business administration so is well aware of 
the commercial, business and technical issues facing both users and suppliers of technology. Sam is also one of very few 
solicitors who is a Member of the Chartered Institute of Purchasing and Supply (MCIPS), Fellow of the British Computer 
Society (FBCS) and a Chartered IT Professional (CITP). Sam also has in-house industry legal experience having been 
seconded to Accenture UK as a senior legal counsel.
Richard Morgan is an independent IT Consultant and a Fellow of the British Computer Society. For many years he 
was Computer Officer at the two Houses of Parliament. He is a founder member and a past Chairman of the Society for 
Computers and Law. He is the author of Legal Protection of Software: A Handbook (XPL formerly EMIS) 2002, and, with 
Kit Burden, of Morgan & Burden on Computer Contracts 7th edition Sweet & Maxwell 2005, and with Ruth Boardman of 
Data Protection Strategy, Sweet & Maxwell 2003.
Shireen Smith is the founder Azrights, a niche Intellectual Property law firm, specialising in online brand management.  
She has a masters degree in IP from QMW, and has extensive experience both in private practice and in industry, having 
held positions at Coopers & Lybrand, Reuters and Eversheds.  Shireen focuses on online branding, websites, internet 
marketing and social media..  She has written numerous articles on this area recently, including in the magazine of 
the Society for Computers and Law, and in Delia Venables Internet Newsletter.  She has also contributed a chapter in 
Bloomsbury’s Q Finance, The Ultimate Resource on ‘Dealing with Cyber-squatters’.  
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Conference Documentation
If you are unable to attend the conference but 
would like to order the documentation please tick 
here  and simply forward a cheque for £95 
(zero VAT) and fill in the form to the left.

For overseas orders please add £10 for postage 
and packaging.

Terms and Conditions 
1. Confirmation of your booking will be sent by email or post within 2 	
	 days of receipt. A VAT invoice will be sent separately to your accounts 	
	 department at the end of the month and is payable within 21 days of 	
	 receipt. Conference Documentation is distributed at the time of the event.  
2. Central Law Training Ltd reserves the right to vary or cancel a 	
	 conference where the occasion necessitates. CLT accept no liability if, 	
	 for whatever reason, the conference does not take place.  
3. Prices may be subject to change.  
4. Full invoice payable within 21 days of receipt unless:- a) Cancellation: 
	 provided written notice is received at least 10 working days before the 
	 event, the fee will be credited less a £25 (+VAT) administration 
	 charge. b) Transfer: in the event of a transfer to another date or 
	 event, an administration charge of £25 (+ VAT) will be levied. This 
	 cannot be done after the date of the conference. c) Credits may be 
	 used for other products or services and refunds available on request. 
	 Unused credits may be used up to a period of 12 months.  
5. This booking form constitutes a legally binding contract. The delegate 	
	 and employer are jointly and severally liable for payment of all the 	
	 fees due to CLT.  To the extent permitted by law, neither Central Law 	
	 Training Limited nor its presenters will be liable by reason of breach 	
	 of contract, negligence or otherwise for any loss or consequential loss 	
	 occasioned to any person acting, omitting to act or refraining from 	
	 acting in reliance upon the conference material or presentation of the 	
	 conference or, except to the extent that any such loss does not 	
	 exceed the price of the conference, arising from or connected with 	
	 any error or omission in the conference material or presentation of the 	
	 conference. Consequential loss shall be deemed to include, but is not 	
	 limited to, any loss of profits or anticipated profits, damage to 		
	 reputation or goodwill, loss of business or anticipated business, 	
	 damages, costs, expenses incurred or payable to any third party or 	
	 any other indirect or consequential losses.  
6. Continuing Professional Development and Continuing Professional 	
	 Education. Hours or points may be claimed as indicated from the 	
	 following professional bodies: The Solicitors Regulation Authority, Bar 	
	 Standards Board, ILEX, ICSA, CIOT, IPA, RICS, ICAEW, CIMA, 	
	 CIPFA, CLC, ACCA and STEP.  
7. Data Protection: Central Law Training may periodically contact you 	
	 with details of programmes and services that may be of interest to 	
	 you and may pass your details to other companies within the CLT 	
	 Group and selected clients. Please write to the Client Care Team if 	
	 you do not wish to be included in this activity.

Fees
I enclose a cheque made payable to CLT  
for £   (Including VAT) 

Please tick:

The fee includes refreshments,  
lunch, administration and documentation

	 £415 + VAT  
	 CLT Members

	 £525 + VAT 
	 Non Members

Title:	 Surname:

First Name:

Employer’s Name:

Employer’s Address:

	 Postcode:

Delegate’s Email Address:

DX No:

Contact Tel:	 Fax:

Special Requirements:

For further details of

CLT Membership  
Schemes

please contact:

The Membership Team  
on 0121 362 7705

6 easy ways to book:
 Please return to: The Registrar, CLT Conferences, Wrens Court, 52-54 Victoria Road, Sutton Coldfield, Birmingham B72 1SX 
DX: 708700 Sutton Coldfield   Tel: 0121 355 0900 (ask for Registrar)   Fax: 0121 355 5517   Email: registrar@centlaw.com

 Book via our website at www.clt.co.uk
CF85466

Please quote this reference 
number when booking


